
 1111 

for Chromalytic Technology Customers ONLY -  Prices quoted are ex GST 
Your INVOICE Price = Sum of List Prices + Freight Costs ( Import & Local ) + 10% GST on Total 

Freight in Australia  ex Melbourne Cost (Satchel) ex Melbourne  

Metro area Via Air Courier / Toll Satchel  Via Road Courier  

within Melbourne Metro  $15.00/3kg “overnight  

* Sydney/Adelaide/ Canberra/Hobart “overnight” 1( to 2 days max ) $30/3kg 
$35/5kg 

1-2 days $45/6kg 

Perth / Darwin / 
 Brisbane/ Cairns 

2 days/Air $30/3kg 
$45/5kg 

3t o 4 days Max  

* Courier delivery to PO boxes is generally not possible 
Air Express Post can be used, to Interstate Metro areas ONLY*, $12 : but it has proven to be un-reliable  

( often > 2 to 3 days ) and shipments can’t be tracked 
"days - means working days with no deliveries on weekends or public holidays 

Weight in kg is based on volumetric weight (kg) = LxWxH (cm)/4000 or actual weight (kg) whichever is greater ! 
Freight Cost is also ex-GST (.“Of Course”  ) + 10% GST is added to Invoice Total 

DISCLAIMER : Freight at Customer Risk FRAGILE Goods — NO Claims! 
Your Order Confirmation MUST Include YOUR current Street Address for Courier & Contact Phone No 

NO Claims for YOUR Errors  
Private Address  :DEFAULT- Courier will leave Card or at your address in a “Safe Place:”  

Arrange pick up from your local Courier Dept . . .  But on your pre-arrangement  
IF NO Signature possible . . .  Extra Costs re redirection is then YOUR Responsibility  

(a) to sort out (b) AND to pay any extra to Courier as required 

Chromalytic’s ~Typical Freight Charges & Delivery Times  
DETAIL  > Freight Charge page 2                                                   . . . updated Sept 2014 

To avoid unnecessary delays we would appreciate your HELP 
for recurring orders we will attempt to keep stock in Melbourne ( no obligation ) but please  

appreciate that we have some 30,000 individual products (many popular items are in stock Melb) 
with over 2000 different varieties of GC columns * (GC and HPLC) for example. 

If you were to provide us with a list of your on-going column orders this would both help US and YOU ! 

* Many  
In stock  

columns are-
discounted  

ASK! 

International Shipments 
To : USA / Canada/ UK / Germany, The 

Netherlands / France / 

 

Other Countries by negotiation  

: extra charges may apply 

 
 

• By Air Courier Only :  Max 40kg 

• To Street Address ONLY! 

• Prepayment of Invoice BEFORE Shipment NO TERMS 

• NIL Australian GST but your local Customs / Tax is added on 
Entry to your Country 

• Payment by Bank Transfer ( details on request ) 

• Credit Card via PayPAL ( No PP Account required ) 

• . . .  we send PayPAL Invoice separately by e-mail 
Direct / phone CC Order are NOT accepted 

Air Courier Freight Rates 
500g Minimum Charge USD80 
plus $20 per kg 

1kg; $90 
2kg, $110 
3kg; $130 
4kg; $150 

Restrictions may apply . . .  

Middle East Countries Russia many South America Countries 

ASK! Where for example USA Goods Re-Direction is NOT permitted 
We reserve the right NOT to ship to “SCAM” Countries like Nigeria and similar Africa countries, Pakistan, Afghanistan etc 

Our 2014 SHOPPE Cart 

Freight Charges are approximated Only 

NOW ACTIVE ! But still proto under trial etc 

any errors will be rebated by negotiation—GUARANTEED! 

Until we add weight data to our Database 
Local based on No of items Ordered 
Int’l : A separate Line item is to be added on the PP Invoice 
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Import Freight Australian Local Freight 

FedEX / TNT / UPS  approx Only 
to be confirmed on Quotation/Order Confirmation 

Toll Satchel 
5kg Max & No Glass 

Road Courier  
Inc Any Fragile Goods 

NO CLAIMS 

 -  USA - China Non Fragile Interstate Melb Metro 

1Kg $110    No POST 

3 150  $30 $30 Min. $15 Min. 

5 190  $35   

10 295 220 - $30 $15 

30 720  - $65 $25 

   

Rates : are for ASAP orders allow 7 days import    

Consolidated from regu-
lar Supplier (ASK! for 

lead time) 

No Freight Import Charge  to Street Address Only 
a Contact Phone No and Signature on delivery is required 

( or drop-ship instructions) 

Transit Time 7 days  Overnight Metro  
Capital Cities 2 

days Max 
Country 2 to 3 days 

2 days Inter-
state Metro 

Country  
3 to 4 days 

Overnight 

(OEM) Production 
Lead Time 

 

Restek 
SRI 

VICIValco 
VICIAG(Jour) 
ValuePlastics 

Ex-stock* 
4 weeks (GCs) 

3/4 weeks 
Ex-stock* 
Ex-stock* 

   

 *Ex-stock Most items  -
subject to OEM 

confirmation 

   

* Actual Weight Kg OR Volumetric Wt; Whichever is greater V(Kg) = LxWxH(cm) / 6000 

Typical . . . Ask for Quote 

Delivery TimesDelivery TimesDelivery TimesDelivery Times    some Products also require a Production Lead Time if NOT ex-stock ( Supplier ) 

Import Freight Transit Time Freight Cost 

Air ExPress Post  14 to 21working days ex USA   At Cost - but more difficult to trace shipments 

UPS or Fed Ex Normal - we use an Order Consolidation  
period of 2 to 3 weeks for reduced rates 

URGENT - approx 3-5 days  
 . . at extra cost$85 Minimum Charge 

 see Freight Costs 
Shipments are fully traceable 

Restek * - reduced Freight 
Charge for consolidation of 

multi-orders 

Order by Thursday + 7 days delivery  
( into Melbourne ) 

Generally arrives Melbourne Thurs  
of the following week 

* Freight based on the size and weight of YOUR Order items ! 

Normal shipment - assumes we can consolidate your order  at the time or where your total order value is > $2000 
 - If in doubt . . . Ask for a quote on shipment cost first !  

NOTE  
1    a freight surcharge may apply for very light products and some imported Low Cost items if ordered individually 
2    NEW Import Dangerous Goods Charge of $185 ( “ Max 50ml TOTAL of solvent limit per consignment   
Applies to Gas Cylinders 
RESTEK ONLY : For small orders <30ml solvent TOTAL - the Import DG from Restek is NIL 
(shipping weight 3kg minimum ) . . . plus add-on DG freight charge within Australia . . . +$25 ASK for quote ! 
Restek Chemical Standards : GUARANTEED Max of 4 to 5 ( working ) days delivery ex USA to Melb.. . . 
Larger Orders/Qtys : plus Kg rate for excess > 3kg  . . .  Ask for a quotation ! 


